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Thank you for presenting four "The Total Quality Process"
workshops to postal employees throughout the St. Louis Division.
The Division General Manager/Postmaster, Directors and other
employees commented that all employees should attend your workshop.
The contents reinforced that "quality" equates to survival of the
organization and employees exited your sessions with renewed ideasz
to ensure that customers received more than expected.

Because of your enthusiastic presentation and impressive feedback
from employees, we have inserted your name for future workshops.
I will certainly recommend you to other organizations.

Congratulations on your achievements thus far and good luck in
future endeavors. :

Manager, EEQO Complaints Processing



