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“Joyce has become my wife's and mine personal jeweler within the last 6 months.  She always goes the extra mile to give us the 
best service and price.  Recently I ordered two watch cases and two pen cases.  She quoted the price on the watch cases as 
$30.00 each.  When they came in the actual price was three times what she quoted.  Joyce honored her original quote of $30.00 
per each watch case.  Joyce had to pay the difference out of her pocket.  That shows she goes above and beyond what is 
expected.  Joyce should be commended for her outstanding customer service.” 

 
 


